
C 0 M P Li S Y 

KO1 7 ,  2007 

VIA ELECTRONIC FILING 

N O V  1 4  2007 

Marlene H.  Dortch, Secretary 
Office of the Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, D.C. 20554 

Re: SUBSCRIBER ACKNOWLEDGEMENT REPORT - November 7,2007 
For c‘olo Telephone Compunjt 
WC Docket Nos. 05-196 and 04-36 

Dear Ms. Dortch: 

C ’olo 7 elephone C‘omparij,. is an independent rural local exchange carrier operating in the statc of 
Iowa that has recently started to offer interconnected voice over Internet Protocol (“VoIP”) 
services to end-users. Colo Telephone (‘ompuny did not begin to offer VoIP services until after 
the effective date of the Commission‘s VoZP E91 1 Order,‘ which established the requirement 
that VoIP providers submit reports to the FCC detailing their compliance with the FCC’s VoIP 
ides .  Since it began offering interconnected VoIP services, Colo Telephone Cornpuny has 
required new VoIP subscribers to sign acknowledgment that they have received notice of the 
limitations of VoIP-based 91 1 services. 

Pursuant to the Enforcement Bureau’s Public [September 27,2005J Public Notice,’ [ITC] 
submits the following information: 

Details of the efforts the provider has undertaken to obtain acknowledgment from 
subscribers that they have received notice of the limitations of the 911 service. 

Colo Telephone ‘ompany did not begin oj’ering interconnected VoIP services 
until recentlj Colo Telep?ione company requires written acknowledgement from 
all o j  ils subscribers upon sign-Lip that they have received notices regarding the 
limifutions o j  VoIP-bused 91 1 sen,ices. 

it? lhe Mdtlers of IP-Enabled Services, E91 I Requirements for /P-Enabled Service Providei*s, First Report 
and Order and Notice of Proposed Rulemaking, 20 FCC Rcd 10245 (re1 June 3,2005) (“VoIP E91 1 Order”). 

PI  oviders Concerning Enforcement of Suhsci*iher Acknowledgment Requirement; Public Notice, DA 05-2530 (re1 
Sept 27, 2005) 

’ Enfori eriienl Bzrreau Pr0vidt.S Further Guidance to  Interconnected Voice over Internet Protocol Service 



Quantification of the percentage of the providers' subscribers from whom the provider has 
received acknowledgments. 

C'oIo Telephone Compuny has obtained written acknowieu'gmentJom all oj  i t 5  

.\ uhscriher-.s thut  the^ huve receilveu' notice of the limitations of VolP-based 91 I 
s eri3ice.s. 

Colo Telephone Coinpaiiy will continue to require all new customers to provide written 
acknowledgments at sign-up that they have received the necessary 91 1 notice under the 
Commission's rules. 

Rcspectfully submitted, 

Larry W.3pringer 
Gencral Manager 
Colo Telephone Company 

cc: Byron McCoy (byrou.inccoy~fcc.gov) 
Kathy Berthot (kathy.berthot@fcc.gov) 
Janice Myles (janice.inyles@fcc.gov) 
Best Copy and Printing, Inc. (fcc@bcpiweb.com) 
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